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Summary of Statement:

o Northacre Renewable Energy Ltd (NRE) has engaged with local
stakeholders through an 8-week pre-application planning consultation
phase in order to explain, share details and listen to local peoples’
views about its proposal for a renewable energy centre on Northacre
Industrial Park, Westbury, Wiltshire.

¢ NRE worked with the local town and parish councils to ensure that
members of the public were aware of the proposal and in total 72
people took part in the public consultation.

e Over a third (37%) of all comments received during the pre-application
consultation demonstrated support for the proposal.

o Where there have been concerns or suggestions, NRE has taken these
into account and refined the proposal as far as possible to respond to
feedback. NRE has also responded to requests for further information
as required. The two main issues of concern for the development to
consider were transport and the visual impact of the site.

e The balance of comments received from hardcopy and online feedback
forms indicated that residents were interested in learning more about
the energy that the facility will produce for Wiltshire.

e It was the case that supportive comments were the largest proportion of
comments by category, demonstrating that most residents and
businesses understood the environmental and economic benefits that
this facility would bring to Wiltshire and were generally in favour of the
proposal.

e The website www.northacre-energy.co.uk has been updated to reflect
the output of the public engagement activities and will continue to be
updated as appropriate throughout the statutory consultation and
planning period.
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1.0 Introduction

Copper Consultancy (Copper) was commissioned by Northacre Renewable Energy Ltd
(NRE), a company formed by The Hills Group (Hills), to undertake a public engagement
programme to assist with the preparation of a planning application for Northacre
Renewable Energy on land adjacent to the existing Northacre Resource Recovery Centre
on Stephenson Road, Westbury.

The site has been identified in the Wiltshire and Swindon Waste Site Allocations Plan
2013 as a strategic site for materials recovery, waste transfer, local recycling and waste
treatment.

Copper is an active member and the first Practitioner Partner of The Consultation Institute
(TCI). As such, Copper abides by the TCI's charter and seven principles — integrity,
visibility, accessibility, transparency, disclosure, fair interpretation and publication.
Copper’s consultation activities were aimed directly at ensuring accurate, informed and
healthy two-way dialogue. Copper’s work is based on a logical approach of informing,
consulting and involving — in short, good manners and common sense.

This Statement of Community Involvement (SCI) provides an overview of the pre-
application engagement and consultation undertaken in an eight week period of pre-
planning in the two months leading up to the submission of the planning application. NRE
appreciates the value of consultation and, in carrying out pre-application engagement; it
has sought to demonstrate compliance with Wiltshire Council’'s Statement of Community
Involvement February 2010 as part of the Wiltshire Local Development Framework.

Throughout its engagement programme, NRE has sought to work closely with Wiltshire
Council and local councils to ensure local stakeholders have had the opportunity to
understand the proposal and provide feedback.

Wiltshire Planning Authority will undertake its own separate statutory consultation on the
planning application.

1.1. Background

The planning application made by NRE is for the construction of a renewable energy
centre, on Northacre Industrial Park, Stephenson Road, Westbury, to be known as
Northacre Renewable Energy.

The proposed development will comprise of an advanced thermal treatment technology
known as gasification to generate and export electricity and heat from 41,500 tonnes of
solid recovered fuel (SRF) made at the neighbouring Northacre RRC and 118,500 tonnes
of locally-sourced mixed commercial and industrial waste typically destined for landfilled
in Wiltshire.

Currently the SRF produced at Northacre RRC is transported to energy facilities located
in Europe because there is not a local energy centre in Wiltshire for the SRF.
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Northacre Renewable Energy will help fill the gap in the local renewable energy market
by generating up to 22 megawatts of renewable power, making it a sustainable solution
for dealing with local waste to power local businesses. The proposal will also support
Wiltshire’s aspiration for a local green economy and the concept of regional energy
security.

In communicating with the local community and stakeholders about the proposal prior to
the submission of the planning application, NRE has sought to:

e Ensure that accurate information is shared

e Address any concerns expressed by the community

e Provide further information where requested

e Allow suggested changes to be incorporated into the final submitted application

e Demonstrate how the proposal has been influenced by comments received

An 8-week engagement programme was developed using a variety of consultation tools
and techniques designed to reach a wide cross-section of the local community. The
programme included direct communication with stakeholders through a public exhibition,
development of web-based information, an email enquiry facility, social media,
correspondence with local businesses, and briefings for local councillors.

The consultation programme enabled the NRE team to explain the proposal in detail to
members of the public, listen to their thoughts, comments and concerns and address
these directly in the proposal.

This Statement of Community Involvement is being submitted in support of the planning
application which has been prepared for Northacre Renewable Energy. This statement
explains the context of the public consultation programme, its design and content, the
feedback received from the public and other stakeholders and NRE’s response to the
issues raised.

The pre-planning consultation phase took place from 13" October to 5™ December 2014.
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2.0 Public Engagement Programme

2.1. Introduction

Prior to the submission of this planning application, NRE undertook a range of community
engagement activities to inform, consult and seek feedback from the local community and
stakeholders on the Northacre Renewable Energy proposal. An 8-week pre-planning
consultation programme was developed in line with the requirements of the Wiltshire
Planning Authority’s Statement of Community Involvement which included:

¢ Awareness raising — informing the Wiltshire community of the consultation and
signposting access to the consultation programme

e EXxisting networks — using established forums, partnerships and other networks to
gather opinions on the consultation

e Direct involvement — using public participation events and face-to-face meetings
to consult with the local community

2.2. Raising awareness and signposting

To raise awareness of the proposal and the public exhibition, NRE carried out a range of
activities to ensure local residents were aware of the proposal for Northacre Renewable
Energy and had details of the public exhibition event.

NRE placed adverts in the Wiltshire Times

newspaper promoting the public exhibition and Northacre
encouraging local residents to attend (Figure 1). RENEWABLE ENERGY
The advertisement ran for two consecutive Weeks || yorthacre Renewable Eneray

in advance of the exhibition date. A fUther || rue commion resdsy sh november 2014, 20m - gom
advertisement was placed in Westbury’'s WHhite || neracre nemewstie neray Lmied. part of the s Groun. 1 proposng

. to swbmit a planning apphcation 10 buid a rerewable encrgy tertre on
Horse News newspaper, a free fOrtnightly || i i s s o s cosoen sostne Hooss sesoirce

Pecovery Contre (Narthacre RRC) st Arla Toody Westbury Daivies st

newspaper, in advance of the exhibition date. || s s, notmacs s bk, wety

Local businesses on Northacre Industrial Park || s s ol be po o st o sonom. sog
ey funl made fram local waste 1o generate kocal renewatsie snergy. Our plans wil

were also leafleted about the exhibition. :

* Generate locod energy 10 power lote! buynessey
Cortribute 10 the local renewabie energy market

Through their contact with Westbury Town || « sseo it comepn o moer
Council, NRE placed hard copy information of the || « s wnes s ssson for s o seanonny
proposal at both The Laverton and Westbury || mons o deuss :

the pubbc are it
e

deplay at the edhibton where

Visitor Centre. NRE also organised a shuttle bus to

and from the exhibition which left from Westbury || [ " me fuesidros vk ot PROI oA
town centre throughout the day of the public Northecrs industie Perk. Westiury, BAT2 4WD
EXthItIOI'] Ful detaits ave avalabie ov cw website ww narthacreenergy <o ok

NRE set-up a series of web pages

(www.northacre-energy.co.uk) (Figure 2), which Figure 1 — NRE newspaper
were widely publicised in articles in local advertisement
newspapers and on community forums, such as

the ‘Westbury Community Matters’ webpage
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(http://westbury.ourcommunitymatters.org.uk/news/revewable-energy-proposals-for-
westbury/).

A briefing note (Appendix 1) was issued to key stakeholders in advance of the public
exhibition and was also available to download from the webpages.

The contact page of the website included a Freepost address, contact telephone number
and an online feedback form for people to comment on the proposal.

Northacre

LY
: Introduction | How & works | FAQs | Downloads | Contact a_
RENEWABLE ENERGY o R works | Contec Mé}}_,,
About Northacre Renewable Energy
“Made in Wiltshire - local renewable energy made from locally-sourced fuel, powering

local Wiltshire businesses”
@ Generating local energy to power local businesses ® Creating local employment
@ Contributing to the local renewable energy market ® Promoting a sustainable Vltshive and Wiltshire's atpiration

4 o
® Dealing with local waste pafheg dotsaditsvciams 4

Part of a local circudar economy, using fusl made from local waste to gensrate renavvable aensrgy

Pre-application corsultation runs from 13 October to 5 December 2014

Northacre Ranewable Energy Limited s jzeking the wiews of local business, community leaders and residents in relation
to our plans to builld a renewable energy centre on the open land between Mills Northacre Resource Recovery Centre
MNorthacre RRC) and Arla Foods Westbury Dairtes at Stephenson Road, Northacre Industrial Park, Westbury

Vhat is Northacre Renesvabile Energy?
Nerthacre Renewable Energy Limited 5 a company formed by The Mills Group working with technology provider Chinock

Sceences 1o bulld a renewable snergy centre to generate power in the form of electnicity and heat to supply local businesses
and the Naticoal Grid.

NOrthacre Resource
Recovery Céntre

The proposed site for Northacre Renewable Energy i on Stephenson Road, Northacre Industrial Park, Westbury, YWitshire, on
the open land between Hills' existing Northacre Resource Recovery Centre (Northacre RRC) and Arla Foods Westbury Daires.
Access 2o the site willl be from Stephenson Road, which Links via the B3057 to the A3%0.

How vAll Northacre Renswwable Energy work
At the heart of Northacre Renevwable Energy &5 an Advanced Thermal Treatment (ATT) technology called gasification. The
centre will convert Solid Recovered Fuel and commercial and industrial waste destined for landfill into a gas which will be

used on site 10 penerate 12 megawatts of renewable power per annum. A substation will be constructed on sfte 1o enable the
electricity produced to be exparted to the Nationsl grid. Find out mere hace

Figure 2 — Northacre Renewable Energy Pre-application Consultation Website, Page 1 of 5
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In addition, as sponsor of NRE, Hills’ social media feed (@HillsGroup) was used to raise
awareness of the pre-planning consultation to encourage feedback (Figure 3).

. ity Group
Great turn out so far at the
Northacre Renewable Energy Centre
exhibition in ! g fro

s Croup
- a
Tomoerow 15 e pUbC axhubidon for the Norfhacre Renewable Energy

Cenve See you there

Northacre

RENEWABLE ENERGY

Figure 3 — @HillsGroup Twitter Feed for
Northacre Renewable Enerqy Pre-application Consultation
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2.3. Existing networks

NRE made contact with local community representatives from the town and parish
councils, local divisional members and the existing Community Liaison Committee (CLC)
for Northacre Resource Recovery Centre. The CLC met on 16™ October 2014, to discuss
the proposal and to ensure pre-application consultation communication channels were
accessible and understood.

The following representative groups were contacted with follow-up information provided:
e Westbury Area Board
o Westbury Town Council
¢ North Bradley Parish Council
¢ Heywood Parish Council
¢ Dilton Marsh Parish Council
o Wiltshire Council (Portfolio Holder for Planning; Portfolio Holder for Waste)
e MP for South West Wiltshire and local County Councillors

NRE also attended a Westbury Area Board meeting on 11"™ December to explain and
discuss the proposal and provide early feedback on the pre-application consultation
phase.

2.4. Direct involvement

NRE recognises that the most effective way of getting information across to the
community about a proposal of this nature is through local public engagement. In
consultation with local representatives, NRE held a 6-hour public exhibition at Northacre
Resource Recovery Centre.

The public exhibition was held on Tuesday 4™ November 2014, to raise awareness of the
proposal, explain the detail of the development and its associated on-going
environmental assessment work, and to seek feedback from the local community at an
early stage.

The public exhibition was held on a weekday from 2pm to 8pm in order to ensure people
with children and/or in full-time employment were able to attend. Key stakeholders
attending the exhibition included local residents, town and parish councillors, area board
members, members of the community liaison committee, local businesses, and the
media.

Statement of Community Involvement, December 2014
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In addition to visitors making their own way by car to the exhibition, NRE organised a free
shuttle bus from Westbury town centre to help local residents get to and from the
exhibition throughout the day. Working with Westbury Town Council, the shuttle bus was

publicised in the Wiltshire Times and on local
community forums:

LATEST NEWS

Free coaches to exhibition on proposed
Westbury renewable energy plant

A C exhibation on the e 1ewable Energy

facility in Stephenson Road, W e next Tuesday

Qur -
community
matters

00es & queshons

Postan fem | Westhary campes

Bus laid on to help locals find out
more about energy plans

Figure 4 — Local media coverage of shuttle coach to the public exhibition

At the exhibition, information about the proposal was displayed on Al-sized boards

(Appendix 2) which included:

e The site and what it will look like

e How Advanced Thermal Treatment works

e Summary of our proposal
o Proposed assessment work
o Transport and access

e Timeline and next steps

Other hardcopy information was also available at the exhibition including site layout plans
and an explanatory illustration of technology partner Chinook’s RODECS gasification

Statement of Community Involvement, December 2014
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process. Attendees were able to complete a feedback form (Appendix 3) during the
exhibition or take a copy away with them to complete at a later date and return it using
the freepost addressed envelope. An A5 colour copy of the exhibition boards was also
available for visitors.

Representatives from Northacre Renewable Energy, their technical advisors and Copper
Consultancy were in attendance at the exhibition to discuss and explain all aspects of the
proposal in detail and answer questions.

Information packs including feedback forms and pre-paid postage envelopes were also
made available locally at The Laverton and Westbury Visitor Centre for people unable to
attend the public exhibition day.

Exhibition attendees were given the opportunity to undertake a guided tour of the existing
Northacre Resource Recovery Centre to learn about and observe the manufacture of
Solid Recovered Fuel (SRF) which is made from Wiltshire’s household waste and will
supply the proposed development.

The proposal and public exhibition received extensive press coverage, with a total of 15
articles across nine different media channels and an interview on BBC Radio Wiltshire.
11 of these articles were published in regional papers such as the Wiltshire Times that
local residents would have access to and on blogs run by local titles such as Westbury’s
White Horse News (Appendix 4).

NRE updated its webpages during the consultation phase to make available the
information from the exhibition and to encourage local residents to submit online
feedback.

During the pre-application consultation phase, Northacre Renewable Energy’s webpages
were visited by 684 people with website traffic at its busiest at the start of the consultation
and during the week of the public exhibition (Figure 5). The specific webpages ‘How it
works’, the ‘FAQs’ and the information download area were the most popular with 73% of
all website visitors accessing them.

Content Drilldown 13 Oct 2014 - 5 Dec 2014

ALL » PAGE PATH LEVEL 1: /northacre-energy/

All Sessions + Add Segment
¥ 12.40%

Explorer

® Pageviews

300

150

15 Oct 22 Oct 29 Oct 5 Nov 12 Nov 19 Nov 26 Nov

Figure 5 — Northacre Renewable Enerqgy Webpage traffic (13 October to 5 Decemer 2014)
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2.5. Taking part in the consultation

In total, 72 people took part in the pre-application consultation. This includes 61 people
who attended the public exhibition on 4™ November, and 11 people who submitted
feedback either via the NRE website or by returning a hardcopy feedback form by post
(Figure 5).

89% (64) of people who took part in the pre-application consultation originated from the
postcode areas of BA1l3 and BAl14 which are adjacent to the proposed site at
Stephenson Road, Westbury. 8 responses were received from people living in wider
Wiltshire and beyond (Figure 5).
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2.6. Feedback

46 hardcopy feedback forms were received. The feedback form asked people to
comment on how satisfied they were in relation to the level of information made available
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which included both written information and in speaking individually to members of the
NRE team. 45 people (98%) who completed a feedback form were satisfied with the level
of information presented regarding the proposal. Only one person wanted more
information (Figure 6).

Northacre Renewable Energy

Questions 1: Do you feel you have received all the
information you would like on the proposal?

Source: 46 hardcopy feedback forms

Figure 6 - Feedback on sufficiency of information

When asked if there was anything further that respondents would like NRE to consider,
59% of those who completed a feedback form (27 respondents) answered “No” to this
question (Figure 7).

Northacre Renewable Energy

Questions 2: Is there anything further you would
like us to consider?

Source: 46 hardcopy feedback forms

Figure 7 — Feedback on further consideration requirements

The further considerations raised by the 19 (41%) people in Figure 7, have been listed in
this report and considered as part of the planning application. Points raised that required
a response back to the respondent have been addressed by way of clarification and
feedback to those attendees. The specific suggestions and comments are addressed in
the feedback analysis section of this report (Section 3).

Northacre Renewable Energy received 11 completed online feedback forms and issued a
response to each in turn.
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Ref

Online comments in full

01

02

03

04

05

06

| am delighted that someone is grasping this nettle locally and presenting it in a
constructive way

Excellent idea and | wish you every success.

My only concern relates to access to the site - which a bypass would ease and alleviate
my concern.

| will be attending your exhibition on the 4th November and have a number of questions
on the components of waste that are being added to the process and the safety
measures you are making to the process.

| would be very interested in learning more about the above topic and thus give it my
support when it comes up for a decision. Any help | can give | would be happy to do. |
believe you have made an offer to North Bradley PC of a site visit? | will be only too
happy to help arrange this for you, if it would help?

| would like to express my interest in providing services for your Northacre Renewable
Energy project. | look forward to hearing from you with the next steps on how to get on
the suppliers list.

Main concern is volume of traffic. Currently Southwick, North Bradley, Yarnbrook,
Hawkeridge and Westbury are basically at saturation point regards heavy
vehicle/business traffic that access all the trading estates, commercial and business
parks. Your new plant implies that there will lorries coming and going 24/7. The
highways authority keep allowing the expansion of these sites but are not addressing the
access issues and the devastating effect the increasing traffic is having on the local
communities. Have any plans been put forward to create alternative routing of traffic or
indeed the desperately needed bypass. In the past it has been lack of finance but this
excuse is running a bit thin now with all the new businesses and residential estates that
are being built.

My second concern is the height of the new building. Having watched the skyline change
with the massive constructions on the Industrial parks. The landscape is quite
dramatically altered and the rural aspect of Trowbridge and surrounding villages
changed forever. What landscaping is being considered to reduce the impact on the
surrounding countryside?

Statement of Community Involvement, December 2014
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o7

08

09

| generally support the proposal.

However the Yarnbrook roundabout is a major local highway issue. | believe there are
plans to improve the road layout as part of development near West Ashton/Trowbridge.
Should this be brought forward?

It appears that you will import 75% of the material. Will this be a significant impact on
traffic both for delivery and removal of waste? Where will the solid waste go?

It is common for renewable schemes to provide a community fund of some type. Is this
something you are considering?

Will independent monitoring be published? How will local people know that the system is
working correctly?

Are you actively looking for uses of the excess heat? It would be good if plans were
presented at the same time to show a coordinated plan.

It's bad enough now with your lorries and the huge amount of flies that now make it
impossible to open windows. | really hope people get together and stop this. But no
doubt it's already a done deal and this is all smoke and mirrors to make us think we
have a voice. This amount of 'environmental' business is always going to be accepted
because that is where all your extra EU and Government funding comes from. So you
take your big salaries while we have to suffer.

Unfortunately we were unable to attend the open day as we were on holiday.

As you are aware we live at orchard house brook farm , this is the house with a direct
view to the existing waste recovery building.

We are concerned that yet another large construction will be in our view . The
implications of lorries entering the site 6 days each week from 7am to 10pm is causing
alarm if this is a constant flow of traffic.

Screening on the building already built is not adequate from our position as we are in a
slight dip.

| think a high bank with tree and hedge screening planted on the top should seriously be
considered if planning consent is given. Another option for screening would be trees
planted closer to our property carried out by yourselves.
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010 e To hold such an important exhibition showing these plans during the week is
outrageous. They should be available over a longer period of time with a weekend
included....what about the Council Tax who commute on daily basis...

011 o | have read your write up on this project and would like to have clarification of how many
Megawatts this plant will produce in one year. If you are saying 22MWs per year will be
enough to power 10,000 homes this equates to 2.2 units of electricity per house per
year. If the figure of 22MWs were per day this would power a 3kW electric fire for some
two thirds of an hour per house per day.

There has to be something wrong with your calculations? or the project is not worth
doing

22MWs=22,000,000 watts divided by10,000 houses = 2,200 watts or 2.2 units per house
per year.

Table 1 — Feedback received online

Following the exhibition, NRE analysed all hardcopy and online feedback received from
stakeholders in order to note supportive comments, aspirations for the new facility, as
well as understand and address any concerns and action requests for further information.
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3.0 Issues raised and how Northacre Renewable Energy has addressed these

3.1. Introduction

All comments received via the feedback forms were analysed according to the type of
subject raised and whether they were concerns, suggestions, questions or requests for
information, or supportive comments. Where a number of comments were made on one
feedback form, these have been considered as separate comments to ensure the correct
weight is afforded to each issue.

Of the 57 separate points raised through online and hardcopy feedback systems, 37%
were supportive comments, 30% were concerns, 23% were neutral comments or
requests for information, and 10% were suggestions (Figure 8 and Table 2).

Issue raised Number of comments
Total number of separate comments (57)

Supportive comments (37%)

In support of the proposal | IEEEEE—

Concerns (30%)
Transport n
Visual impact 3
Other concems 2
Air quality/safety |1

Neutral comments/information requests (23%)

Alr quality/safety 4
Other neutral comments 4
Operational processes 3
Transport |1

Visual impact

Suggestions (10%)
Transport

Visual impact

Other suggestions

Figure 8 — Nature of comments received (Graphed)
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Feedback . Number of
Issue raised
category comments
Supportive In support of the proposal 21
comments (37%) PP prop
Transport 11
Visual impact 3
Concerns (30%)
Other concerns 2
Air quality and safety 1
Air quality and safety 4
Neutral Other neutral comments 4
comments and Operational processes 3
information P P
requests (23%) Transport 1
Visual impact 1
Transport 2
Suggestions . .
(10%) Visual impact 2
Other suggestions 2
Total number of separate comments 57

Table 2 — Nature of comments received (Table)

3.1. Supportive comments

Supportive comments

There was 21 comments submitted supporting or showing a positive interest in the
proposal. Respondents highlighted the environmental benefits of renewable energy and
the contribution that Northacre Renewable Energy would make to Westbury and
Wiltshire. Respondents also appreciated the tours of Northacre Resource Recovery
Centre where the SRF is made. Representative examples of the supportive comments
received are provided below:

| am delighted that someone is grasping this nettle locally and presenting it in a constructive way.
Supply of power direct to ARLA and net via the Grid would be beneficial to all parties.

Thank you for the informative tour. Recognise the potential for a future sustainable solution for waste
management and energy production which would be a very positive attribute for the Westbury / Wiltshire

Statement of Community Involvement, December 2014
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The process was very well explained, the environmental benefits were undersold in my opinion. We live with
the challenge of climate change - surely this technology should be part of the future solution?

Excellent idea and | wish you every success.

Very informative tour of existing plant and very patient staff to explain proposals.

3.2. Transport

A number of comments related to the impact on local roads as a result of the proposal.
Hardcopy and online feedback resulted in 14 separate comments. 4 of these were
comments or suggestions about the need for a bypass which is discussed in section 3.2.1
below.

Northacre Renewable Energy has conducted an extensive transport assessment as part
of the environment impact assessment submitted with this application, which shows that
the local highway network can accommodate the traffic movements predicted as part of
this application.

One of the advantages of having the facility next to Northacre Resource Recovery Centre
is that vehicles will not have to export the solid recovered fuel (SRF) produced there to
energy facilities in Germany and Holland, as it is now, due to the lack of a local facility to
use this fuel. The proposed facility will be able to use the SRF to produce energy for local
homes and businesses, with the possibility of a conveyor belt installed to transport the
fuel from one facility to another, thereby reducing vehicle movements as the SRF will no
longer be transported to Europe.

One respondent suggested that lorries should not park outside and stay overnight after
collecting bales, because this may restrict access to Brook Lane. Hills has given local
businesses reassurance that it does not support this practice and monitors its vehicles
closely to ensure that they stick to the traffic management plan. Northacre Renewable
Energy is committed to being a good neighbour.

Three respondents mentioned hours of work and access to the site. While the site will
operate 24 hours a day, 7 days a week, to ensure a continuous supply of energy,
deliveries to the site will be restricted to 7am — 10pm.

Representative examples of the comments received regarding traffic are provided below:
Transport

| would like to think that Hills would take into consideration the impact of the HGV traffic on residents who live
on the proposed traffic routes.

Infrastructure i.e. roads is the big issue.

The implications of lorries entering the site 6 days each week from 7am to 10pm is causing alarm if this is a
constant flow of traffic.
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Advise lorries not to park outside and stay overnight after collecting bales as they can restrict access to
bottom end of Brook Lane

3.2.1. Suggestions for a new bypass

There were 4 comments received, listed below, which related to the construction of a
bypass and other road layout improvements in the area.

Suggestion for a new bypass

My only concern relates to access to the site - which a bypass would ease and alleviate my concern.

Have any plans been put forward to create alternative routing of traffic or indeed the desperately needed
bypass?

Many lorries per day on the overloaded road system around Westbury means more inconvenience. If only
Wiltshire Council could decide on the route and construct a bypass, all would be well.

Yarnbrook roundabout is @ major local highway issue. | believe there are plans to improve the road layout as
part of development near West Ashton/Trowbridge. Should this be brought forward?

3.3. Visual impact

There were 6 comments received relating to the design of the facility and landscaping on
the site. Northacre Renewable Energy has included a landscape and visual impact
assessment as part of the environmental impact assessment submitted with this
application which addresses the issues raised in relation to landscaping and the visual
appearance of the development.

The site has been identified in the Wiltshire and Swindon Waste Site Allocations Plan
2013 as a strategic site for a waste treatment facility of this kind. Northacre Renewable
Energy is committed to developing a facility that fits into the industrial landscape as part
of the Northacre Industrial Park and is respectful of the rural area in which it sits.

Representative examples of the comments received regarding the visual impact of the
proposal are provided below:

Visual impact

Please consider landscaping, possibly on top of an earth bund.

| think a high bank with tree and hedge screening planted on the top should seriously be considered if
planning consent is given. Another option for screening would be trees planted closer to our property carried
out by yourselves.

| would like to make a plea that the buildings be painted in shades of green so they do not stand out in the
view from a distance (the Dairy next door to the site is an eyesore and blot on the landscape being white, and
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can be seen prominently from our house over a mile away).

3.4. Air quality and safety

Of the 5 comments received, four comments received on air quality and safety were
requests for more information, which NRE has supplied to each respondent. Northacre
Renewable Energy will continue to promote the environmental benefits of supporting
renewable energy and engage with local residents through the community liaison
committee, with regular updates on what is happening on site so that they know the
facility is working correctly.

Regarding air quality specifically, the facilities that use Chinook Sciences’ gasification
technology elsewhere in the world have an excellent emissions track record and there
have been no environmental breaches at any facilities installed since the first Chinook
plant was commissioned in 2000. Once Northacre Renewable Energy is operational the
Environment Agency will monitor emissions to ensure the facility complies with limits set
out in the EU’s Industrial Emissions Directive. The environmental impact assessment
submitted with this application also addresses issues around air quality.

Safety was an issue that two of the respondents wanted more information about in
relation to the development. As part of the public exhibition, visitors were able to take a
tour of Northacre Resource Recovery Centre to see how a waste facility actually
operates. Five of the supportive comments received demonstrated that these tours were
helpful in enabling visitors to understand the workings and safety controls of a modern
facility.

Representative examples of the comments received regarding the operations of the
proposed facility, including monitoring air quality and safety, are provided below:

Air quality and safety

Have studies been done to check air quality in the area?

Will independent monitoring be published? How will local people know that the system is working correctly?

| have a number of questions on the safety measures you are making to the process.

3.5. Operational processes

3 comments received related to the operation of the facility. One respondent queried the
information on the energy output of the proposed facility wanting to understand the
calculation. By way of a follow-up NRE explained its calculations, emphasising that the
10,000 homes equivalent of electricity quoted is a conservative estimate. The respondent
was pleased with the clarification. Northacre Renewable Energy is currently engaged in
discussions with local businesses on Northacre Industrial Park about whether electricity
could be supplied to them via a private underground wire.

Statement of Community Involvement, December 2014
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One respondent wanted to know more about the components of the waste fuel to be used
by NRE. During the public exhibition Northacre Renewable Energy provided information
on how the solid recovered fuel (SRF) produced at Northacre Resource Recovery Centre
would be combined with commercial and industrial waste destined for landfill. The
benefits of being able to use the SRF produced at Northacre RRC to produce energy for
Wiltshire instead of being transported abroad were emphasised. Visitors were able to
inspect a sample of the SRF produced at Northacre RRC. Comments relating to energy
supply included:

Operational processes

| have a number of questions on the components of waste that are being added to the process.

Controls to ensure the process is followed. Sometimes short-cuts invalidate the correct function.

3.6. Otherissues

In total 8 other uncategorised comments were submitted. Three of which related to the
timing of the public exhibition being a limiting factor or the difficulty in finding the venue
after dark. However throughout the day and up to 8pm, the exhibition was well attended.
Northacre Renewable Energy realised that it would also be helpful to put on free coaches
from Westbury town centre to help those who might have difficulty attending otherwise.
This service was publicised in local papers and on community forums and several people
used the coaches throughout the afternoon and evening to attend the exhibition.

Two comments related to supporting a community benefit fund. As the parent company of
Northacre Renewable Energy, Hills is already very active in the community, supporting
local groups including funding via the Landfill Communities Fund.

One comment related to the need to strengthen the nearby railway bridge, one asked
about a household recycling centre and one comment suggested a possible future rail
link to transport the waste to the facility.
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4.0 Summary

Northacre Renewable Energy Ltd, a company formed by The Hills Group (Hills), has
undertaken an open, transparent and inclusive public engagement programme that has
sought to meet and exceed the requirements of Wiltshire’'s Statement of Community
Involvement (SCI).

The public exhibition was promoted locally and attendance data reflects this. The final
proposal for this renewable energy centre takes account of the main issues of concern
highlighted in the feedback forms submitted during the public exhibition which related to
transport and visual impact.

From feedback received it was the case that supportive comments were the largest
proportion of comments by category, demonstrating that most residents and businesses
understood the environmental and economic benefits that Northacre Renewable Energy
would bring to Wiltshire and were in favour of the proposal.

Northacre Renewable Energy will continue with its local engagement work during the
period of statutory consultation, through presentations to local organisations on request,
updating the webpages, corresponding with local residents, and facilitation of Northacre
Resource Recovery Centre’s Community Liaison Committee. The planning application
and supporting Environment Statement for Northacre Renewable Energy will be available
to view via NRE’s website www.northacre-enerqgy.co.uk. Electronic (CD) copies of the
Environmental Statement will also be available at Northacre RRC.
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Briefing Note APPENDIX 1

Northacre
RENEWABLE ENERGY
Briefing notes on
Proposed planning application
for

Northacre Renewable Energy

October 2014

Made in Wiltshire ....
local renewable energy made from

locally-sourced fuel, powering
local Wiltshire businesses

Northacre Renewable Energy Limited
Wiltshire House

County Park Business Centre
Shrivenham Road

SWINDON

SN1 2NR
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RENEWABLE ENERGY Northacre Renewable Energy

1. Introduction to Northacre Renewable Energy Limited

Northacre Renewable Energy Limited is a Special Purpose Vehicle (SPV) company formed by
The Hills Group working with technology provider Chinook Sciences and funders.

The Hills Group is one of Wiltshire's largest employers with over 400 staff working across the
regions it serves. Established in 1900, The Hills Group is a privately owned family company with
a broad and successful portfolio of business activities which include recycling and waste
management; quarrying of aggregates and production of ready-mixed concrete; and building new
homes, Hills Waste Solutions, which is also part of the Hills Group, operates the Northacre
Resource Recovery Centre (Northacre RRC) under contract with Wiltshire Council

(www.northacrerre.co.uk),

Following an extensive technology appraisal, Hills' chosen technology partner for Northacre
Renewable Energy is a leading manufacturer and operator of Advanced Thermal Treatment
(ATT) called Chinook Sciences with its headquarters in Nottingham. Chinook Sciences was
founded in 1998, with its first operating plant delivered in 2000 which is still working teday.
Chincok’s clean technology is now in its ninth design generation and has an unrivalled 14 year
track record of industrial operation.

In terms of track record, planning permission has been granted for four facilities using Chinook
technology in the UK: one of which is currently nearing completion at Oldbury in the West
Midlands and a second, which is in the early stages of construction in East London. Chinook’s
gasification technology has been installed at 16 commercial scale facilities worldwide since the

first plant was commissioned. {www.chinooksciences.com )

2. What is being proposed?

Northacre Renewable Energy is proposing to design, build, finance and operate a renewable
energy centre on the open land between Hills' Northacre RRC and Arla Foods Westbury Dairies
on Stephenson Road, Northacre Industrial Park, Westbury, Wiltshire.

Northacre Renewable Energy, as the facility will be called, will generate up to 22 megawatts of
power to supply local businesses and the National Grid. Heat off-take forms part of the offering
with discussions ongoing with local businesses who are potentially interested in connecting to the
facility.

Northacre Renewable Energy will provide Wiltshire with a source of renewable energy in the form
of electricity and potentially heat. The energy produced will be generated using Solid Recovered
Fuel (SRF) made from Wiltshire's household waste at the neighbouring Northacre RRC, along
with waste from commercial and industrial outlets local 1o the facility. This makes it a sustainable
solution dealing with local waste to power local businesses. The chosen advanced thermal
treatment technology Is able to generate heat as well as electricity making it an energy efficient
system.

October 2014 —- Copyright Northacre Renewable Energy Ltd
www.northacre-energy.co.uk Page20f 6
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Our proposal for Northacre Renewable Energy forms pan of a lecal circular economy, turning
waste into a fuel to generate renewable energy for local businesses. The benefits include:

« generating up to 22 megawatts of power with the potential to provide heat and electricity
to local businesses based on the Northacre Industrial Park;

« contributing to the local renewable energy market;

« enabling locally produced fuel to be used to generate local energy which supports the
concept of regional energy security;

« creating local employment in the form of 40 new jobs;

« providing a sustainable outlet capable of handling 160.000 tonnes of local waste, and

« supporting Wiltshire's aspiration for a local green economy.

The technology being proposed is an advanced thermal treatment (ATT) process known as
gasification. The facility will have capacity to convert 160,000 tonnes of a combination of high
calorific solid recovered fuel (SRF) blended with lower calorific commercial and industrial waste
destined for landfill into a synthetic gas which is used on site to generate the 22 Megawatts of
renewable power per annum. The facility will operate using two lines of 80,000 tonnes per
annum.

Northacre Renewable Energy will design the building to house the technology to fit in to the
industrial landscape as part of the Northacre Industrial Park. The facility will comprise of three
principal buildings, which will be appropriate to the surroundings. There will also be some
external process equipment. The development will include the construction of a substation on
site 1o enable the electricity produced to be exported to the National Grid, together with the
potential for private underground connections to local businesses.

Based on similar developments under construction, it is anticipated that the building height is
likely to be circa. 20 metres. The height of the stack is yet to be finalised.

Access to the Northacre Renewable Energy site will be from Stephenson Road, which links via
the B3097 to the A350,

3. About Chinook's gasification technology

Chinook Sciences is a leading manufacturer and operator of advanced gasification technology.
lts RODECS® gasification system is now in its ninth design generation and is capable of
processing a wide range of waste streams without using incineration, fully recovering all metals
within the waste. Using Chinook's patented gasification technolegy. a feedstock of SRF
combined with commercial and industrial waste materials destined for landfill will be converted
into a synthetic gas which when combusted produces a significant amount of heat which will be
utilised for energy generation. The basic stages of the technology are as follows:

Gasification of the feedstock (SRF and waste) to produce syngas

Combustion of the syngas

Utilisation of the heat generated through a waste heat boiler in order to generate steam
Use of this steam in a steam turbine to generate electricity, with approximately 4MW of
the electricity generated used for the installation itself, approximately a further 2MW used
by the Nerthacre RRC and the remainder either supplied to local businesses or exported
to the National Grid

« Control of emissions.

October 2014 — Copyright Northacre Renewable Energy Ltd
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Feedstock is received in to an enclosed fuel preparation area where material is inspected and
blended to optimise fuel efficiency. The blended fuel is then gasified; turning the fuel into a rich,
synthetic gas (syngas) comprising carbon monoxide, hydrogen and some methane. The syngas
is then transferred into a second chamber where it is combusted to generate steam. The steam
feeds a turbine to produce renewable electricity.

Exhaust gas from the syngas combustion is held at a temperature in excess of 850°C for more
than 2 seconds to meet the requirements of the Industrial Emissions Directive (2010/75/EC). NO,
emissions are controlled here also using a Selective Non-Catalytic Reduction system through the
injection of Ammonium Hydroxide.

The exhaust gas from the syngas combustion finally passes through a barrier type filter to
remove any particulate that is suspended in the gas. Powdered Activated Carbon (PAC) removes
Dioxins and Furans and an alkaline sorbent neutralises the acid gases before the clean gas exits
to atmosphere through a stack. This gas cleaning system enables the exhaus! gas to meet all air
emission limit values as specified in the Industrial Emissions Directive. The operation of the
facility is closely regulated and monitored by the Environment Agency.

There are two types of residue that remain post processing:

« Metals, glass and aggregates (typically about 10% of the total material processed) are
recovered from the post processing residues and then recycled

« Air Pollution Control Residue (APCR) which is disposed of to landfill — although
discussions are ongoing to develop recycling / reprocessing uses such as for construction
purposes.

4. Relationship with Northacre RRC

The Northacre RRC is Hills’ Mechanical Biclogical Treatment (MBT) facility, contracted to
Wiltshire Council to treat Wiltshire’s household waste. The output from Northacre RRC is a high
calorific SRF and a small amount of reject waste to landfill. The SRF and the reject waste from
the MBT facility will be blended with other locally-sourced commercial and industrial waste
streams with lower calorific value to produce the right mix of fuel for the gasification process.

The SRF made at the Northacre RRC is therefore a key constituent to the fuel mix. It is also the
reason for locating Northacre Renewable Energy right next door to avoid having to transport the
SRF further afield for use in other energy plants.

The SRF from Northacre RRC will be transported internally to Northacre Renewable Energy.
This has two advantages: it will avoid the need to transport the locally-made SRF anywhere by
highway, and it will ensure that the SRF is used to generate power locally.

Currently the SRF is transported by road to port and shipped to energy facilities located in
Germany and Holland because there is not a local energy centre in Wiltshire. Northacre
Renewable Energy will help fill the gap in the local renewable energy market and enable locally
produced fuel to be used to generate local energy which supports the concept of regional
energy security.

October 2014 — Copyright Northacre Renewable Energy Ltd
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5. Pre-application consultation and timeline

In line with National Planning Policy Framework 2012, the Localism Act 2011, and Wiltshire
Council's Statement of Community Involvement, 2010 (SCI), Northacre Renewable Energy
proposes 1o carry out 8-weeks of pre-application consultation with local stakeholders from 13
October to 5 December 2014 inciuding a public exhibition on 4 November 2014 at Nerthacre
RRC.

We are keen to receive feedback on our proposal, which we will collate and use to shape and
finalise our planning application for Northacre Renewable Energy. We aim to submit our
planning application to Wiltshire Council's Strategic Planning Committee before the end of the
year. Subject to receiving planning consent, we hope to build and commission the facility in
2015/2016 with the facility being fully operational from 2017.

6. Communications

Northacre Renewable Energy has set-up a website (www.northacre-energy.co.uk) which
contains information about our proposal together with details of the public exhibition. The
website has the facility to enable people to complete a feedback form and/or register for further
updates on the proposal from Hills. A freepost postal address has also been set-up for
respondents to use:

Freepost RTJC-RKKY-RYKR
Northacre Renewable Energy
Wiltshire House

County Park Business Centre

Shrivenham Road
SWINDON
SN1 2NR
Email: onigue.ha hills-qroup.co.

Communication materials will include:

This briefing note for members and other key stakeholders

From week commencing 13 October, website information: www.northacre-energy.co.uk
Local press advertisement over two weeks to promote the public exhibition

Press release about the new proposal and public exhibition

Public Exhibition — 2pm to 8pm on Tuesday 4 November at Northacre Resource Recovery
Centre

Exhibition boards and feedback form facility

* Press release about feedback received and next steps in relation to the Waste Planning
Authority's statutory consultation.

October 2014 — Copyright Northacre Renewable Energy Ltd
www.northacre-energy.co.uk Page50l6
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Invitations to the public exhibition will be sent to key stakeholders with local businesses and
residents being invited via press advertisements over a two week period. This will ensure the
community is aware of the proposal and understands how to engage with us to help shape our
planning application, Hills will also update its existing Northacre RRC Community Liaison Group
prior 1o the public exhibition on 4 November.

In addition, information on the proposal, the web link and details of the public exhibition are
being provided to:

« Wiltshire Council Portfolio Holder for Waste e Northacre Industrial Park business sector
« Wiltshire Council Divisional Ward Members « Heywood Parish Council
« Chair of Wiltshire Strategic Planning « Dilton Marsh Parish Council
Committee « North Bradiey Parish Council
« Chair of Wiltshire Western Area Planning « Local press
Committee

« Waestbury Town Council, Westbury West
and Westbury North Ward Councillers
« MP for South West Wiltshire

7. Further information

Further public information is available by contacting: Monique Hayes, Group communications
officer at Hills Waste Solutions by email monique.hayes@hills-qroup.co.uk or in writing to:

Freepost RTJC-RKKY-RYKR
Northacre Renewable Energy
Wiltshire House

County Park Business Centre
Shrivenham Road

SWINDON

SN1 2NR

October 2014 — Copyright Northacre Renewable Energy Ltd
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Northacre Renewable Energy

Northacre Renewable Energy Limited is a company formed by
The Hills Group working with the technology provider, Chinook Sciences.
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Made in Wiltshire ... local renewable energy made from locally-sourced fuel, powering local Wiltshire businesses
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The site

Northacre Renewable Energy Limited proposes to build the
renewable energy centre on the open land between Hills’ existing
Northacre Resource Recovery Centre (RRC) and Arla Foods
Westbury Dairies on Northacre Industrial Park.

The site is:

®m Next door to Northacre RRC where Solid Recovered Fuel (SRF)
is manufactured, avoiding the need to export the SRF 1o Europe,

® Near to local businesses on Northacre Industrial Park that could
benefit from the locally-produced power and heat.

m Located in Wiltshire to meet the county's aspiration for a
green economy,

The site has been identified in the Wiltshire and Swindon Waste Site
Allocations Plan 2013 as a strategic site for a Materials Recovery
Facility, Waste Transfer Station, Local Recycling and Waste Treatment

Made in Wiltshire ... local renewable energy made from locally-sourced fuel, powering local Wiltshire businesses
www.northacre-energy.co.uk
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What will it look like?

Northacre Renewable Energy will be designed to fit in to the
industrial landscape as part of the Northacre Industrial Park.

The facility will comprise of three principal buildings, a substation and some
external process equipment. Based on similar developments under
construction, it is anticipated that the building height is likely to be 20
metres with a stack height of 60 metres.

Westbury Dairies -~ Stephenson Road

Draft drawing of the proposed facllity - subject to consultation

Feedstock for Northacre Renewable Energy will come from the Solid
Recovered Fuel (SRF) manufactured next door at Northacre Resource
Recovery Centre and currently exported to Europe, blended with
Wiltshire’s commercial and industrial waste currently sent to landfill.

The feedstock will be converted into a synthetic gas which will be used
on site to generate power and heat for nearby businesses and far export
to the National Grid.

The facility will generate up to 22 megawatts of renewable power and
potential heat converted from 160,000 tonnes of feedstock annually

Made in Wiltshire . local renewable energy made from locally-sourced fuel, powering local Wiltshire businesses
www.northacre-energy.co.uk
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How Advanced Thermal Treatment works

Northacre Renewable Energy will generate renewable energy in
the form of electricity and potential heat using an Advanced
Thermal Treatment (ATT) process called gasification.

B Feedstockis received in a preparation area where it is blended ta optimise fuel efficiency.

B The blended feedstock is then fed into an enclosed chamber where & limited amount of
oxygen is added in a pressure-controtied environment. A small amount of natural gas s
used 1o initiate the process, which proguces the synthetic gas or 'syngas’

a

Combustion: The syogas Waste heat boller: The Air pallution control
s combusted ard the het exhaint gases Som systees The exhaint

exhaust gases bhedd ot & P ComBusTion Chamber paves from the Soder pass:
teerperatiee of *BSOC for e passed theough 3 WHOGgh 3 Caramic Tiner to

225 {a requirerment of the wasie heat bodier 10 BTV 2%y paIBCUane
Industrial Emissions FEnerate steam wiéch i hat s suspended in the
Dwrection) passed 10 » Steeen Turbine Bases before sbowng
Terpetatin targe Gemeeator (STC) set 0 e 35 e/t vie e stack
§50 -1,400°C generate lectriony, - SorentPAC npction
Tha hat gases leave the remenes acd gases and
Temperature nge: boller at 3 seduced Decwans
$50 600°C semperature («200°'0)

W The syngas passes into a waste heat boller to generate steam. The steam drives a
turbine which penerates electricity,

B The energy centre's air pollution control system cleans the exhaust gases before they
pass to the atmosphere through the stack

Gasification 15 3 process that transtorms carbon-based The process combines carban-hased matorial {known as

material into enagy without burmning it nstead, he feedstock) with a small amount of oxygen 10 break it

gasification corverts the materials into a gas (syngas) down into its simple malecules.

thiough a chemical reaction. Amixture of carbon monowide, hydrogen and some
methane i produced.

Made in Wiltshire ... local renewable energy made from locally-sourced fuel, powering local Wiltshire businesses
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At a glance:

Northacre Renewable Energy will be a net exporter of electricity to
the National Grid, with the exact amount dependent on the local
electricity supply and heat plans that we develop.

/ 80 construction jobs supported

/ A significant contribution to the production of local electricity
and potentially heat from renewable energy sources

/ Cenerating enough electricity to power 10,000 homes

\/ Recovery and recycling of metals, glass and aggregates for
use in industry and construction

\/ Supporting Wiltshire's aspiration for a local green economy

Made in Wiltshire ... local renewable energy made from locally-sourced fuel, powering local Wiltshire businesses
www.northacre-energy.co.uk
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Proposed assessment work

The environment matters and we understand the importance of
protecting and maintaining the environment for local residents and
businesses in the areas we operate. There are a number of local
considerations being taken into account as part of the design of
Northacre Renewable Energy.

The planning application for Northacre Renewabie Energy will be accompanied by an
environmental impact assessment (EIA) addressing the following 1opics

B Ax quality W Transport and access

® Noise and vibration B Visual impact and landscape

An ecological survey and contaminated land investigation have already been undertaken for
the site, which have concluded that there will be no impact and so no further work is required
on these topics

Air quality - Chinook Sciences’ patented
gasification technology has an excellent
track record for emissions compliancy.

The Erwviranment Agency (EA) will monitor
emissions ta ensure that we are complying with
limits set out in the EU's IED. These cantrol limits
will be stipulated in the environmental permit

Exhaust gas from the process will be treated by
the centre’s air pollution control system, including
the use of a barrier type filter with powdered
activated carbon and sorbent Injection

Fotlowing syngas combustion, the combuston
gases are held at a temperature in excess of
requirements of the EU's Industrial Emissians
Directive (IED). Nitrogen Cxide emissions arg
controtied using a Selective Non-Catalytic
Reduction system through the injection of
Ammonium Hydroxide

which will be issued by the EA for the energy
centre

Noise and vibration - the design of Northacre
Renewable Energy includes purpose-built units
designed to minimise noise impact,
Landscaping will provide screening from
nearby buildings and neighbours to ensure
that noise levels are kept to a minimum and
within acceptable limits.

A detailed norse study s being undertaken as part
of the Environmental Impact Assessment, whichis
an Integral part of the planning application

Made in Wiltshire .. local renewable energy made from locally-sourced fuel, powering local Wiltshire businesses
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Transport and access

All vehicle movements in and out of Northacre Renewable Energy will be
assessed in order to develop the most appropriate traffic management
plan. HGV movements in the wider area will also be taken into account as
part of our planning application.

Approximately 25% of the feedstock will come from the adjacent
Northacre RRC, thereby reducing vehicle movements as SRF produced
there will no longer be transported to Europe,

The balance of the feedstock, Wiltshire's commercial and industrial waste,
will be transported by road.

HGV deliveries to the site are
expected to be six days a week
excluding bank halidays:

Monday to Friday: 07:00 - 22:00hrs
Saturdays: 07:00 - 17:00hrs

H

HGV access to the site will be to and
from Stephenson Road via the
B3097 to the A350

Made in Wiltshire . local renewable energy made from locally-sourced fuel, powering local Wiltshire businesses
www.northacre-energy.co.uk
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Timeline and next steps

Northacre Renewable Energy submitted its Scoping Report to
Wiltshire Council on 7th October 2014.

An eight-week period of pre-planning public consultation also began on
13th October. This process will run until 5th December 2014 and this
public exhibition forms an essential part of that consultation process

Once our pre-application consultation process has come to an end,
all feedback will be analysed and fed into our planning application.

We hope to submit our planning application to Wiltshire Council's planning
department by the end of December 2014. Subject to obtaining planning
consent, construction could start before December 2015,

Your feedback

> Please complete a Feedback Form before you leave!

Thank you for attending today’s exhibition. Your feedback is important
to us and will help to shape the planning application that will be
submitted to Wiltshire Council.

Also visit the Northacre Renewable Energy website at
www.northacre-energy.co.uk

Made in Wiltshire ... local renewable energy made from locally-sourced fuel, powering local Wiltshire businesses
www.northacre-energy.co.uk

Statement of Community Involvement

Appendices
Page 39



Northacre

RENEWABLE ENERGY

Feedback Form

APPENDIX 3

= Hills

Regarding our proposals for Northacre
Renewable Energy:

1. Do you leelyou have received o Uhe information you would ke on
the @ gl ¥

Vi I:‘ Na D Pleise feel ree o enpand on the reverse of the form.

2. 15 theve amything further you would ke Hills to consiser?

Tex D L] D Flesse feel free 0 expand on the reverse of the form.

1. ‘Would you ke to reweive further information about Hills' proposal &
it develops?

vesbyemsl [] Yesbypest []  mothenss [J

[l BT I R PTG T TOET S By B T T
urpdie & EAgy Af 1% LBmdry T Brruicy Saide & duv B S FiguanE 07 Cie Su liund e
1 EAMOAAY T SEEEER ST SEE e A g Tud 0 s, B e podiy-S-C i

< Hills
if youw howe pnvy covements oF gQuesdions o Fills" proposod for Phe
Newthocrs Revewable Fadrgy wle, pleuse uis Ehe spoce poowided heve.

Thank yois for ypour e,

R s fioem b us
= By hand M Me exnibibon

o Email rrcnigut hast @ ralli-grcup £o uk
& Post

Freepost AT -REY-AYKR
Mortharre Remewahle Energy
‘Wiltshire House

Cownty Park Butnes Cemre
Shrwenkam Bosd

FWNDOM, SN IR

Fill ety viilibie online Bl s northid re-ened iy (O gk
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Examples of local press coverage

APPENDIX 4

NEWS

Hills boss seeks to reassure families about new
renewable energy centre in Westbury

Ed Dodd, divisional director of Hills Waste, ot the sze of the planned
renewable energy centre, with the Arta Foods Westbury Dalvies
the background

by Kate Snith

The divisional director of The Hills Group Ltd is resssuring people i Westbury that
messures will be put ir: place 1o protect neighbours and buildings o » multh-million
pound renewable energy centre in Westbury goes ahead

Northacre Renewabie Energy Limited, part of the The Hils Group, wents to buid
the centre in Stephenson Road 10 generate electricity and heat by treating
household rubbish

The censre will uailise an Advanced
Thermal Treatment technology known s
gasticaton, The gasthcanon heats
converted waste, processed at the
exsoung Northacre Resource Recovery
Centre, up to 1,400 degrees Contigrade
and coaverts it to gas 2o drive a turbine,
which will create heat and elecericry for
the National Gnd and some nearty
bumnesses

Emissions will be treated by s pollution
controf systems. Droxing, Furans and acid gases will be removed from the exhaust
gates before they are expelied by a chimney stack. Mills hasn't said how high 2 will
be,

There are histone concerns about the burming of waste in Westbury, spechically
regarding emisnons from the Lafarge cement faczory when &t was cperational in
the town

"1 aen aware of the history of Lafarge " said Ed Dodd, divisonal director of Hilly
Group

"We are reolly excized to be able 10 announce this project. | think 2t fills quite o
significars gap in the Wiltshire ares in terms of waste management. This is not
conventonal incinesation. It ks cleaner than that. That's an important factor”

I New renewable energy power station planned for Westbury

This eatry was posted oa Twesday, October 2138 2004 M 12.06 pm
Plans to build a new 22 megawatt power station in Westhbury - big
enough to power 10,000 homes - have been unveiled.

Northacre Renewable Energy, part of The Hills Group, is lookng to build the
nulti-million pound renewable energy power station at Stephenson Road,
between the Northacre Resource Racovery Centre (RRC) and Arla Foods
Westbary Dainies,

It would operate 24 hours a day every day, and be capable of producing up to
22 megawatts of power per year, which wall go to the National Grid and Jocal
businesses,

There will be a chance to view the plans at a public exhibition at
Northacre Resource Recovery Centre (RRC) on Tuesday yth
November, from 2-8pm.

The power station will generate electnicity by heating former household
rubbish which has been processed into solid recovered fuels at Northacre
RRC, These solid recovered fuels are currently shipped to Genmany and
Holland because there is not a local energy centre tn Wiltshire.

If the new renewable energy plant is butlt tn Westbury, solid recovered fuels
can be heated using a thermal treatment technology called gasification.

This converts a blend of solid recovered fiels, combined with other
comunercial and industrial waste brought tn by lorry, tnto a synthetic gas
which will be used on-site to generate renewable electnicity and potentially
heat,

Northacre Renewable Energy hopes to help enable locally produced fuel to be
usad to generate local energy, As well as conpecting a substation to the
National Gnd, the project will investigate supplying power to local
businesses via private underground connections. The project also expects to
create 40 new jobs in the town

Northacre Renewable Energy director Mike Webster said, “This is an exciting
opportunity to help meet local energy needs whilst managing local waste
sustainably.

"We are creating a local circular econonyy; Wiltshire's household waste is
made into a SRF at Northacre RRC, and together with commercial and
industrial waste destined for landfill. will supply the propesed Northacre
Renewable Energy facility right next door which will in tum power local
busmesses,”

Northacre Renewable Energy say their emissions will be treated and carefully
monitored by the Emtronment Agency'. The company says there will be an
odour abatement system in place and notse will be menimised through the
buiflding’s design, together wath landscaping to proside screening from nearby
buildings and neighbours,

Northacre Renewable Energy is aiming to submit its planning application to
Wiltshire Council in December. Subject to permission, the centre would then
be built in 2015/2016 with the facility fully operational in 2017,

Northacre Renewable Energy has opened its pre-application consultation and
is welcoming comments from local businesses and residents. To find out
more about the plans or leave your conments, go to www.hills-
group.co.uk/northacre-energy,

+ What do you think? Write to White Horse News at the address
below or email news@whitehorsenews.co.uk
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List of pre-application comments received APPENDIX 5
(13" October to 5™ December 2014)

Ref Comments in full
EXHIBITION FEEDBACK

H1 e Interesting if very technical, but sufficiently explained for non technical person

H2 ¢ Found the visit and the tour of plant very interesting, plant seems to be well run and
staff very helpful

H3 e Transport arrangements and resulting road congestion at Yarnbrook. This is a good
idea but infrastructure ie roads is the big issue

H4 e  Supply of power direct to ARLA and net via the Grid would be beneficial to all parties

H5 ¢ Please consider landscaping, possibly on top of an earth bund

H6 e Please could consideration be made, if your planning application for the scheme is
successful, for a community facility or some form of benefit back to the Westbury area
which residents could have the use of

H7 e Please expand the measures you are taking such as hazard operability studies and
the safety aspect in place to overcome any possible problems that could occur in the
process. Also it would be good to see all safety measures being in your future
publications

H8 e Advise lorries not to park outside and stay overnight after collecting bales as they can
restrict access to bottom end of Brook Lane

H9 e Aslong as all functions, including testing, are followed, then there will be outfall and
waste will be converted to electricity. Controls to ensure the process is followed.
Sometimes short-cuts invalidate the correct function

H10 e Concerned about increase vibration and resulting damage to property if traffic is
increased

H11 e Household recycling centre

H12 e | have to trust the experts on the technical aspects of the project but felt the exhibition

was pitched at the right level and questions answered appropriately - | came in a
personal capacity and appreciated the pleasant reception. As far as what else -
regardless of outcome | would appreciate concerns of traffic and landscaping to be
passed on to Wiltshire Council. | appreciate that the additional traffic this project will
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H13

H14

H15

H16

H17

H18

H19

H20

H21

H22

H23

H24

H25

H26

bring isn't as great as some but Wiltshire Council need to be aware that traffic is their
major issue and they keep avoiding it. Thank you

| would like to think that Hills would take into consideration the impact of the HGV
traffic on residents who live on the proposed traffic routes. Westbury is suffering
already from too much traffic. The proposed hours of work (7 - 22h) are too long. What
about the people who suffer the traffic? 20h is more than late enough. Have studies
been done to check air quality in the area? You say that trees will be planted to screen
the plant. Where? On the plans | can't see any space for them! The presentation
evening was good. But getting to it was difficult. Not good signposts (nothing). Saw
lots of confused motorists

Advise lorries not to park outside and stay overnight after collecting bales as they can
restrict access to bottom end of Brook Lane

As long as all functions, including testing, are followed, then there will be outfall and
waste will be converted to electricity. Controls to ensure the process is followed.
Sometimes short-cuts invalidate the correct function

Concerned about increase vibration and resulting damage to property if traffic is
increased

Thank you for the informative tour. Recognise the potential for a future sustainable
solution for waste management and energy production which would be a very positive
attribute for the Westbury / Wiltshire area

The impact of traffic and CO2

The process was very well explained, the environmental benefits were undersold in
my opinion. We live with the challenge of climate change - surely this technology
should be part of the future solution?

This is a good project but the many lorries per day on the overloaded road system
around Westbury means more inconvenience. If only Wiltshire Council could decide
on the route and construct a bypass, all would be well

Vehicle access humbers

Very informative tour and helpful staff to answer questions

Very informative tour of existing plant and very patient staff to explain proposals

Very informative proposal, difficult to find site

While having no objection to the proposed extended plant, grave concerns as to
lorries travelling to Hills especially via A303 & A305 and the Yarnbrook crossroads.
Plus access will be under old railway bridges

Would it be possible in the future for a rail link to transport waste to the plant?
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H27

H28-H46

Would it be possible to pay to strengthen railway bridge instead of buses having to
use Slag Lane. Thank you for the chance to see modern workings etc

No comments

OTHER HARDCOPY FEEDBACK

HC1

| would like to make a plea that the buildings be painted in shades of green so they do
not stand out in the view from a distance (the Dairy next door to the site is an eyesore
and blot on the landscape being white, and can be seen prominantly from our house
over a mile away)

ONLINE FEEDBACK

01

02

03

04

05

| am delighted that someone is grasping this nettle locally and presenting it in a
constructive way

Excellent idea and | wish you every success

My only concern relates to access to the site - which a bypass would ease and
alleviate my concern

| will be attending your exhibition on the 4th November and have a number of
questions on the components of waste that are being added to the process and the
safety measures you are making to the process

| would be very interested in learning more about the above topic and thus give it my
support when it comes up for a decision. Any help | can give | would be happy to do.
| believe you have made an offer to North Bradley PC of a site visit? | will be only too
happy to help arrange this for you, if it would help?

| would like to express my interest in providing services for your Northacre Renewable
Energy project. | look forward to hearing from you with the next steps on how to get on
the suppliers list
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06

o7

08

Main concern is volume of traffic. Currently Southwick, North Bradley, Yarnbrook,
Hawkeridge and Westbury are basically at saturation point regards heavy
vehicle/business traffic that access all the trading estates, commercial and business
parks. Your new plant implies that there will lorries coming and going 24/7. The
highways authority keep allowing the expansion of these sites but are not addressing
the access issues and the devastating effect the increasing traffic is having on the
local communities. Have any plans been put forward to create alternative routing of
traffic or indeed the desperately needed bypass. In the past it has been lack of finance
but this excuse is running a bit thin now with all the new businesses and residential
estates that are being built

My second concern is the height of the new building. Having watched the skyline
change with the massive constructions on the Industrial parks. The landscape is quite
dramatically altered and the rural aspect of Trowbridge and surrounding villages
changed forever. What landscaping is being considered to reduce the impact on the
surrounding countryside?

| generally support the proposal

However the Yarnbrook roundabout is a major local highway issue. | believe there are
plans to improve the road layout as part of development near West
Ashton/Trowbridge. Should this be brought forward?

It appears that you will import 75% of the material. Will this be a significant impact on
traffic both for delivery and removal of waste? Where will the solid waste go?

It is common for renewable schemes to provide a community fund of some type. Is this
something you are considering?

Will independent monitoring be published? How will local people know that the system
is working correctly?

Are you actively looking for uses of the excess heat? It would be good if plans were
presented at the same time to show a coordinated plan

It's bad enough now with your lorries and the huge amount of flies that now make it
impossible to open windows. | really hope people get together and stop this. But no
doubt it's already a done deal and this is all smoke and mirrors to make us think we
have a voice. This amount of 'environmental' business is always going to be accepted
because that is where all your extra EU and Government funding comes from. So you
take your big salaries while we have to suffer
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09

010

011

Unfortunately we were unable to attend the open day as we were on holiday

As you are aware we live at orchard house brook farm , this is the house with a direct
view to the existing waste recovery building

We are concerned that yet another large construction will be in our view . The
implications of lorries entering the site 6 days each week from 7am to 10pm is causing
alarm if this is a constant flow of traffic

Screening on the building already built is not adequate from our position as we are in
a slight dip

| think a high bank with tree and hedge screening planted on the top should seriously
be considered if planning consent is given. Another option for screening would be
trees planted closer to our property carried out by yourselves

To hold such an important exhibition showing these plans during the week is
outrageous. They should be available over a longer period of time with a weekend
included....what about the Council Tax who commute on daily basis...

| have read your write up on this project and would like to have clarification of how
many Megawatts this plant will produce in one year. If you are saying 22MWs per year
will be enough to power 10,000 homes this equates to 2.2 units of electricity per house
per year. If the figure of 22MWs were per day this would power a 3kW electric fire for
some two thirds of an hour per house per day. There has to be something wrong with
your calculations? or the project is not worth doing

22MWs=22,000,000 watts divided by 10,000 houses = 2,200 watts or 2.2 units per
house per year

Statement of Community Involvement

Appendices
Page 46





